BEST AVAILABLE COPY 



Ref 
# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 




6341 


nteiephonyLwithiOnternetor !!vyorld 
Wide web" or www) : ; ; 


US-PGPUB; . 
USPAT 


OR 


ON 


2005/07/12 15:05 


L4 


877 


3 and ("call center" or "customer 
support") 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 15:05 


:|L5: : : :•; 


V 249 : 


■ .4 and ((calior caller or customer); : 
: riear4 hpld);. : 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 15:05 


L6 


45 


5 and (xml same html) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:52 


L7 - 


■ : 136; 


; (internet and telephony).ti. ;; 


iUS-PGPUB^ 
USPAT :: 


: ,0.R : . . 


ON 


2005/07/12 14:53 


L8 


136 


(internet and telephony).ti. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:54 




' : :V 44' . 




US-PGPUB; 

: U§jAl"!:.;;i!:. 




on ; : 


: 2b05/07/ii i4i53 ; 


LIZ 


Q 
0 


iu ana ^ntmi or xmij 


Ub-rCarUb; 
USPAT 


UR 


ON 


2005/07/12 14:53 




!;:.- : ' \: 


;cal(queue v ; 


US-PGPUB- : 
: USPAT : - : • 


:MI/: : 


:on ; : : 


:2005/07/12 14:54. 


L14 


997 


"call queue" 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:54 


L15 : : 


!:::!::;:::::::!:;196iii 


14: and (internet; with: telephony): - 


US-PGPUB; 


;; OR' : 


ON 


2005/07/12 14:54 








USPAT 








L16 


91 


14 and (internet near2 telephony) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:54 


: 11=17 = 




16 and (kml same html) ^ ; ■:= 


US-PGPUB; 


iHiiiii 


on 


2005/07/12 14:54 








usp^t ; : : ; 








L18 


79 


16 and ("call center" or "customer 
support") 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:55 


119 V 


1 11 1111 


18 ^nd ((tbll or cbller 6r cu^tomdr) 
near4hold) 


US-PGPUB; 
USP.AT : :' ; : 


ilili 


ON 


2005/07/12 14:55 


L20 


222 


(internet near3 telephony) and 
html and xml 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:55 


'. L2l'Y 


1 111 III 


?p:and ("3797$;Qr "3707$);.ccls. • ;; : 


US-PGPUB; 
USPAT 


OR ; V 


ON 


2005/07/12 14:55: 


L22 


6998 


"voice over ip" or "voice over 
internet protocol" or voip 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:55 


L23 ; 


IIIII1H 


22: and html: and xml 


US-PGPUB; 




ON 


2005/07/12 14:56 








! USPAT 








L24 


98 


23 and ("call center" or "customer 
support") 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:56 


•L25:;: 


. 22 


; 24 and::((call or;caller;or customer) 
: near4 hold) 


!:US-PGPUBf 
USPAT 


:;oR-;' : : :: ' :rr: ; 


ON 


2005/07/12 14:56 


L26 


21 


primus.as. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:56 
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L27 


9 


"net2phone".as. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:57 


L29 


557 


;((make or made or making) neari?; 
((telephone or phone) ; hear2 call)) 
with; internet- 


r US-PGPUB; 

U S P AT ; • i 


or .•; 


ON 


2005/07/12 14:58" 


L30 


179 


29 and "3707$.ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:58 




• --y : 175 ; 


29 ; and ''3797$.ccis : 


US-PGPUB; 

USPAT ; 


OR 


ON 


2005/07/12 14:58 


L32 


51 


(30 or 31) and html 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:59 


: ; L33 ■; 


: ; ■ .'262- 


29 |a : rid:!(humber hear4 (enter 6r V; 
entered 6r : entering or input.or 
; inputted ;pr inputting)) . 


; US-PGPUB; 
USPAT : 


6r ; 


ON 


2005/07/12 14:59 


L34 


16 


33 and 379/900.ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 15:00 






: "internet pro$ocoj;hetwork :; 
teiephony'lor ipnt: 


us-pgpubT ; ; 
uspat ; : 


Hllli 


:ON // 


j -20d5/07/i2 15:01 


L36 


159 


35 and ("call center" or "customer 
support") 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 15:01 


L37- 




36: and ;(xm| with htm|) 


US-PGPUB; 
USPAT : 


HI 111 


;ON 


2005/07/12.15:02 


L38 


3 


36 and (xml same html) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 15:02 


;L39 


:.:4. 


36 and (xml and/html) 


US-PGPUB; ; 
USPAT : : 


:OR .. .; 


ON 


2005/07/12 15:02 


L40 


6 


("internet protocol network 
telephony" or ipnt) and (html and 
xml) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 15:03 


; L4 3 


: : 5979 


: ((715/513) or; (379/211.01) or ::i 


; US-PGPUB; 


OR 


OFF 


2005/07/12 15:04 






;(3797900^;br;(3707352)).CGLS. ; ; 


uspvvt; , 








L44 


997 


43 and (telephony with (internet 
or "world wide web" or www)) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 15:05 




.,154 


44: and ("call center" or : "customer 

.;SUppp : rt")rf v: " ":.:1";V;- 


US-PGPUB;: 
USPAT : : 


OR :■■ • .. 


ON 


2005/07/12 15:05 


L46 


42 


45 and ((call or caller or customer) 
near4 hold) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 15:05 


L47 


42 


44 and ((html or xml) near2 form) 


US-PGPUB; 
USPAT : : 


OR 


ON 


;;2005/07/12 15:06 


SI 


1 


(2003/0161354 "6154738"1 nn 


USPAT 


OR 


DN 




= : S2 ':'■:! 




■^2pp3016i354' ! i! 6i54738").pn;i; : : 


US-PGPUB; : 
: USPAT 


OR 


■ ON 


2004/11/19 16:06 


S3 


2 


("6578000" "6766298").pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2004/11/19 16:06 
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S4 P 


5 


("4837798" | "6057835" | 
"6073143" | "6253193" | 
"6269336").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/11/19 16:13 


S5 ; 




Ci.es^ood^.uRPN. = : : - ; 


USPAT; . ;". 


OR 


ON 


. 2004/11/19 16:20 


S6 


5251 


telephony with (internet or "world 
wide web" or www) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:52 


: ; S7 • 


o: 766 ; 


!:S6; and ("call certter" : 6"r fiUitcirner ; : 

Msuppplrt'J!: 1 :! 1 ^-! --.i:-: : ".jii.h- : ;.. Mbv^M^':n 


US-PGPUB;-;: 
"USPAT. yy. 


■OR;::i;., : :: 


;ON;; ; ?■ 


2005/ : 07/l : 2[i4:56: 


S8 


217 


S7 and ((call or caller or customer) 
near4 hold) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:56 


S9; 


:■ ' .42- 


S8 and (xml same, html) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:54 


S10 


115 


(internet and telephony).ti. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:53 


sii; 


" !!--Tj" .37; 


Sip and "3797$xcls. 


US-PGPUB;:; 
USPAT ■ ; 




ON 


2005/07/12 14:53 


S12 


8 


Sll and (html or xml) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:53 






:C?673i;625").URPN.; : 


USPAJ :i 


OR : :.. 


ON 


i 2004/11/21 17:30 


S14 


1 


callqueue 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:54 


.SIS : 


180| 


(internet near3 telephony.) ;arid ';';" 
html and xml 


US-PGPUB; 
USPAT 


HIIIISI 


ON ; 


2005/07/12 14:55 


S16 


41 


S15 and ("379"/$ or "370"/$).ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:55 


S17 




S16 not (S12 or S13 or iS14) 


US-PGPUB;. 
USPAT ; : . 




ON 


2004/11/21 17:47 


S18 


0 


("2003/0123622").URPN. 


USPAT 


OR 


ON 


2004/11/21 17:54 


S19';: 


ill lllli 


. "voice oyer jp" or "voice; oyer • 
^internet protocol'' or voip V 


US-PGPUB; 
USPAT ; 


§1|I;|J 


ON 


2005/07/12 14:55 


S20 


345 


S19 and html and xml 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:56 


S21 ; 


;;;:;,v;i;i:j24Q!!; 


S20 and http : ; ; ; a 


US-PGPUB; 

;uspat;: 


OR 


ON 


2004/11/22 14:42 


S22 


105 


S21 and caller 


US-PGPUB; 
USPAT 


OR 


ON 


2004/11/22 14:42 


S23: 


■ 104 


;S22 and connect$ li: 


US-PGPUB; 

USPAT ; . 


Pill II 


ON ■ 


2004/11/22 14:47 


S24 


11 


S23 and "370"/$.ccls. 


US-PGPUB; 
USPAT 


orT 


ON 


2004/11/22 14:48 


S25 


;;;:-li5: 


;i'(internet : and tefeph6hy);ti;i :: 


: US-PGPUB; 


j ;OR;; ; ; : 


ON;/ . 


2004/11/22 14:50 


S26 


38 


S25 and ("voice over ip" or "voice 
over internet protocol" or voip) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/12/06 10:50 



Search History 7/12/05 3:06:26 PM Page 3 

C:\Documents and Settings\DHuttonl\My Documents\EASTyWorkspaces\09 / 577 / 320 - telephony hookup via Internet.wsp 



S27 


0 


vonage.as. 


US-PGPUB; 
USPAT 


OR 


ON 


2004/11/22 16:58 


S28: : 


ji'a. 


Jjngo.as. ..; 


US-PGPUB; ; 
; USPAT : 


OR;: ! 


ON 


2004/11/22 16:59 


S29 


21 


primus.as. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:56 


S30 . 


111 111 111 


; "primus telecommunicatioris'^as. 


US-PGPUB; 
.gSPAT V : :: : : 


? R . 


ON 


2004/11/22 16:59 


S31 


0 


skype.as. 


US-PGPUB; 
USPAT 


OR 


ON 


2004/11/22 17:01 


S32; ; - 




H net2phbne , \as^ 


!US-PGPUB; 




; ON 


2605/07/12;l4:57 


S33 


5 




USPAT 


OR 


ON 


2004/11/22 17:10 


S34V: 




iivdcaltecas.;; = : 


: USPAT 


OR 


ON 


2005/05/05 09:59 


S35 


174 


((make or made or making) near2 
((telephone or phone) near2 call)) 
with internet 


USPAT 


OR 


ON 


2005/07/12 14:57 


S36 


477 


((make or made or making): near2 
((telephone or phone) ;hear2 call)) 


" US-PGPUB; : 
-USPAT, : 


OR . 


ON : 


2005/07/12 14:58 






with internet 










S37 


156 


S36 and 370 /$.ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:58 


S38 . 


J 154- 


S36ahd: ,, 3797$.cclsii! 


: US-PGPUB; 


OR : ' 


ION 


2004/11/22 17:34 








; USPAT :• 






















S39 


42 


(S37 or S38) and html 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 14:59 


S40 


1 


(S37 or S38) ahd (html with xml) 


US-PGPUB; 

-I IGDAT :::::;:: : ;::: 

..UbrAI 


IIHiillill 


ON 


2004/11/22; 17:35 


S41 


3 


(S37 or S38) and html and xml 


US-PGPUB; 
USPAT 


OR 


ON 


2004/11/22 17:49 


S42.: 


IIIIBIIll 


('W3;404").URPN.: : ;: • 


; USPAT : : : . 


OR 


ON 


2004/11/22 17:48 


S43 


5 


S36 and (number near4 gui) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/11/22 17:52 


S44 


llllpi: 


S36 and (number near4 (enter or 
ientered.or entering orjnput or : . 
inputted or inputting)) : . 


US-PGPUB; 
USPAT. 


OR : ; 


ON • 


2005/07/12 14:59 


S45 


16 


S44 and 379/900.ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 15:00 


S46 . 


lilli^l 


;:379/9d0.ccls. • :: 


US-PGPUB; 
USPAT;: : 


OR 


ON 


2004/11/22 18:02 














S47 


38 


S46 and ((make or made or 
making) near2 ((telephone or 
phone) near2 call)) 


USPAT 


OR 


ON 


2004/11/22 18:03 
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S48 


8 


^46 and (ffmake or madp nr 
making) near2 ((telephone or 
phone) near2 call)) with 
(computer or pc)) 


ijcpAT 


OR 


on 




: 549 'i 




n 5943399 ,, .pn. : 


US-PGPUB; 
USPAT 


OR 


ON 


2004/11/22 18:11 


S50 


1 


"6587547".pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2004/11/23 09:22 


S5i : 






US-PGPUB; 1 
USPAT : . ; 


or ;v. 


ON : ) : : 


2004/11/23 09:22 


S52 


171 


"internet protocol network 
telephony" or iptn 


US-PGPUB; 
USPAT 


OR 


ON 


2004/12/05 15:19 




. ^144; 


S52 arid ("call center' w'-TJ^ 
"customerjsuppprt"^ 


US-PGPUB;' 

..USPAT, ; 


•QR 


ON 


2004/12/05 i5:19 ; 


S54 


3 


S53 and (xml with html) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/12/05 15:20 




/;:/•: 179 


telephony" or ipnt 


. US-PGPUB; : 
USPAT : 


dk 




2005/07/12 15:01 


S56 


148 


S55 and ("call center" or 
"customer support") 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 15:01 


S57 




. S56 and (xml with html) 


US-PGPUB; 
USPAT , ; 


OR 


ON 


2005/07/12 15:02 


S58 


1 


"6108711".pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2004/12/05 15:23 


:iS59- - 


. .. • .....6 


"405335'^p. 


US-PGPUB; 

; USPAf: : : . 


OR 


ON 


2004/12/05 15:23 


S60 


5 


S55 and (xml with html) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/12/05 15:25 


S61 


6 


("internet protocol network 
telephony"; or ipnt) and (html and ; ; 


US-PGPUB; 
USPAT 


OR , '. 


;ON ; ; . 


; .2005/07/12 15:03 






xml) 










S62 


347 


("voice over ip" or "voice over 
internet protocol" or voip) and 
(html and xml) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/12/05 16:05 


!:S63 ;• 


, : 2 23; 


: ("Voice over ip" or "voice over ; ! 
•inferhet prbtbcol" :pr vdip) iand ij; :: 
(html with xml);; 


•US-PGPUB; 
US^AT 


OR 


ON 


2004/12/05 16:06 


S64 


51 


("voice over ip" or "voice over 
internet protocol" or voip) and 
(html with based with xml) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/12/05 16:27 


S65 


: 0 ; 




USPAT : 


OR 


ON 


2004/12/05 16:10 


S66 


6 


("20010011274" | "20020169820" 
| "4837798" | "6098093" | 
"6178457" | "6539494").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/12/05 16:11 


S67 : : 


0 


("6738803").URPN. : ":';}]' 


USPAT : ,:.:\\ 




ION 


. 2004/12/05 16:17 
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S68 


18 


("20010012302" | "4837798" | 
"5802314" | "5884262" | 
"5953392" | "6055569" | 
"6233318" | "6269336" | 
"6333919" | "6374223" | 

"6459774" | "6463464" | 
"6466971" | "6477529" | 
"6501832" | "6519327").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2004/12/05 16:23 


:S69 j : ; 




4' 


("20010012302": | "4837798" | 
"5802314" | ''5884262" | 
:"5953392" : ; | ''6055569" | 
"6233318" |: "6269336" | '•: 
^6333919'*: 1^6374223'' ! : i 

: ? i 6404859 > | :i '643"8585r 
"64 c ;Q774" "fi4fi^4fi4" 1 

:::: V~d j/:/.TT.::::|::::U7tUjTT.v™::::| :::::::::::::::::::::::::. 

Wee^i'';! ^6477529" 
r6501832"!|:;:'651?327").PN.^nd! : .: 

:hfmrahd : xml|:P :;: ;!li;' 


US-PGPUB; 

USPAT; 

USOGR 


OR 


ON 


2004/12/05 16:23 


J/ V 


23 


^ VUICC UVCI l\J Ul VUILC UvCI 

internet protocol" or voip) and 
(html with (converts or translat$) 
with xml) 


Uj rOrUD, 

USPAT 






ZUlrr/lZ/UD 10. z/ 


S71 : 




5307 


telephony with (internet or "world 
wicte web" orwwW) : 


lUS-PGPUB;:: 
USPAT : ; : 


OR:: 


:ON 1 


2004/12/06 08:19 


S72 


24 


S71 and (xml with (voice near2 
application)) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/12/06 08:57 


S73 :l 


0 


"LI" arid :(xml: with (voice near2 


US-PGPUB; 
USPAT 


OR 


ON 


2004/12/06 08:57 






(program or spftyyare))); 


S74 


5307 


telephony witlr(internet or "world 
wide web" or www) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/12/06 08:57 


S75: 
S76 


lllllll 
5307 


S74 and (xml with (voice near2 
(program or software))) : 

telephony with (internet or "world 
wide web" or www) 


US-PGPUB; 

USPAT: 

US-PGPUB; 
USPAT 


OR 
OR 


ON 


2004/12/06 09:17 
2004/12/06 09:16 


S77 


: .589 


S76 and ("call back", or callback) 


US-PGPUB; 
: USPAT : :'• 


OR L 


on 


2004/12/06 09:16 


S78 


299 


S77 and ("call center" or 
"customer support") 


US-PGPUB; 

1 IQDAT 


OR 


ON 


2004/12/06 09:16 


:S79^ 


\-0 


; S78 arid (xmi with (voice near2 
(Application or program or 
^software))): V;. J= 

S78 and xml 


: US-PGPUB;, 
USPAT 


OR 


ON 


2004/12/06 09:17 


S80 


62 


US-PGPUB; 
USPAT 


OR 


ON 


2004/12/06 09:18 


•S8i: ;: 


! ; 5| 


S80 andhtmJ: 


. US-PGPUB; . 
: USPAliV 


OR; 


ON . 


2004/12/06 09:18 


S82 


47 


S78 and (xml with html) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/12/06 09:19 
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S83 


12 


("6310941" "6473423" "6529501" 
"6597685" "6711618" "6731625" 
"6810034" "20020004796" 
"20020118671" "20030061307" 
"20030123622" "6738803").pn. 
and message 


US-PGPUB; 
USPAT 


OR 


ON 


2004/12/06 10:40 


: :S84; ; i:. 




("63109411 "6473423 1 ' "6529501" 
: "6597685": "671 i(5 18" i "673 1625" =• 
; "6810034" "2002000(4796" 

"2002bli86n 

: , 7b03Q123622! , : ,, 67 : 38803 , !).pn; 
i iaKd retbrd$ 


US-PGPUB; 
USPAT. 


OR 


ON 


2004/12/06 10:40 


S85 


5462 


"internet nrotorol network 
telephony" or ipnt or "voice over 
ip" or "voice over internet 
protocol" or voip 


1 JC.pf^pi JR. 
r \jr UU/ 

USPAT 


OR 


on 




j:S86 • 


■'■ 120 


S85 and (r^i6rd$ ;hbar3 "voice ; 
message");: ;r v 


: US-PGPUB; 
USPAT ; :: : 


OR 


ON 


2004/12/06 11:15 


S87 


1104 


S85 and "379"/$.ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2004/12/06 10:51 


! S88; : 


1 pi 


S86and"3 : 7^ 


US-PGPUB; 

uspAt;^: 


or 


ON '■' 


2004/12/06 10:51 


S89 


i 


S85 and ((record$ near3 "voice 
message") with html) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/12/06 11:06 


: ; S9p| 




; S8!5 artd ; ((f^cord $i rieci i"3 " vbice ; :; 
; message" ) sa me • htm 1 ) ; ; 


UStPGPUB;: 
USPATij 


; or . ■ ;/ : V 


:;0N 


2004/12/06 11:07 


S91 


2 


((record$ near3 "voice message") 
with html) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/12/06 11:08 


: S92 : :; 


2? 


((record$ near3 message) with 
html);: 


US-PGPUB; 
USPAT 


OR 


ON 


2004/12/06 11:09 


S93 


4 


S92 and "379"/$.ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2004/12/06 11:08 


S94 


: ::;2 


; S85 andr((rec6rd$ nea 
message") with instruction) 


US-PGPUB; 
USPAT 


;;or: ; , ; 


ON 


2004/12/06 11:15 


S95 


3 


("6404860").URPN. 


USPAT 


OR 


ON 


2004/12/06 12:17 


;S96 




: ? ?6301339 tr .ph. 


-USVpGPUB; 


::OR": 


on ; 


2004/12/06 16:27 








USPAT; : ; 




















S97 


142 


(379/900).CCLS. 


US-PGPUB; 
USPAT 


OR 


OFF 


2004/12/06 16:27 


S98 ; 


; ; 2i 


S97 and ("call center" or ■ 
"customer support") . : 


US-PGPUB; 

uspAt ; ; : ,. 


• or Y 


on : : : 


2004/12/06 16:29 


coo 


U 


by/ ana xmi and html 


US-PGPUB; 
USPAT 


OR 


ON 


2004/12/06 16:29 


SIO' ; 

16 . :i; 


.18161 


:(715/5l : 3)Ms.i / 


US-PGPUB; : 
USPAT 


OR 


OFF 


2005/05/05 10:01 














SIO 

1 


31 


S100 and ("call center" or 
"customer support") 


US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 10:01 



Search History 7/12/05 3:06:26 PM Page 7 

C:\Documents and Settings\DHuttonl\My Documents\EAST\Workspaces\09 / 577,320 - telephony hookup via Internet. wsp 



SIO 
2 


2925 


(370/352).CCLS. 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/05/05 10:02 


sib 

3 


.:• V 223 


S102 and : ("cail icenter.dr - 
"customersupport'' j : ; 


US-PGPUB; 
USPAT 


OR 


ON 


2004/12/06 16:40 


SIO 
4 


2 


S103 and html and xml 


US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 10:02 


ii'Sldi:.; 




telephony with (internet or ''world; 
wide web" brwww): \ 


US-PGPUB;" 

USPAT;-: 


; or.' ; : : -'1, 


M v. 


;i2bte/05/b5b$:55 


SIO 
6 


842 


S105 and ("call center" or 
"customer support") 


US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 09:55 


SIO 




SI OB ahd: ((calii or caller or 
customer) near4 hold) : 


US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 09:55 


SIO 
8 


43 


S107 and (xml same html) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 09:56 


;S10 
9. 


130 


(internet 'arid telephqriyjiti. \-k 


: US-PGPUB; ; 
USPAT- 


OR 


ON 


2005/05/05 09:56 


Sll 
0 


130 


(internet and telephony).ti. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 09:56 


sil : 


!- ■ ! 42 , 


S110 an ; d ;; "3797$.ccls. , 


US-PGPUB;- 

USPAT :■ 


OR 


ON 


2005/05/05 09:56 


Sll 
2 


95 


SI 10 and "370"/$.ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 09:56 


Sil : ■ = 

3 : . 


: ! 26: 


si 12 and (html or xml) : 


US-PGPUB; 
USPAT : 


III 111 


Mill 


; 2005/05/05 09:56 


Sll 
4 


198 


(internet near3 telephony) and 
html and xml 


US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 09:56 


■.Stir 

• s" 


: L 


S114 and ("3797$: pr "3707.$). . 

CClS;' ' -' : '' 


US-PGPUB; 

rUSPAT: - •■■ 


Pll ; '- ! ' 


:on 


2005/05/05 09:57 


Sll 
6 


6436 


"voice over ip" or "voice over 
internet protocol" or voip 


US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 09:57 


::.7!:i L 


:: W56: 


S116 aridr((caf orjcaller) nearf 
; center) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 09:57 














Sll 
8 


84 


S117 and xml and html 


US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 09:58 


Sll : 

9 


50: ; 


: :sii8 : and; hold '2 


US r PGPUB; : : 
USPAT 


OR. 


ON 


2005/05/05 09:58 


S12 
0 


41 


S1 1 8 and waif 

ji<iu chiu wait 


i jq_pnPI IR- 
USPAT 


or 


ON 




S12 

1 : : 


liiilllliiJ 


primus.as.. 


US-PGPUB;. 
USPAT ■ . 


OR . 


ON 


2005/05/05 09:58 


S12 
2 


8 


"net2phone".as. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 09:59 


S12 : • 

3:: 


i lilll 


vocgltec.as. ;; : 


USPAT 


OR;-- 


ON; .; 


-2005/05/05 09:59 



Search History 7/12/05 3:06:26 PM Page 8 

C:\Documents and Settings\DHuttonl\My Documents\EAST\Workspaces\09,577,320 - telephony hookup via Internet.wsp 



S12 
4 


533 


((make or made or making) near2 
((telephone or phone) near2 call)) 
with internet 


US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 10:00 


S12 '■ 

:5- '•• 


; .. ,; .178 


SI 24 arid wait 




iUSrPGPUB; . 
USPAT: : 


OR 


ON 


2005/05/05 10:00 


S12 
6 


127 


S124 and hold 




US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 10:00 


S12 ■=: 


;::;V;;; ; :;|53' 


S124 and hold and wait : 


US-PGPUB;- 
USPAT 


OR V 


ON 


2005/05/05 10:01 


S12 
8 


H 


S127 and ((call or caller) near2 
center) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 10:01 


Mil' 

: ; 9 


IIIII11B1 


(715/513);CCL 


S;- ■ TH 1 :::T' ' 11 : 


US-PGPUB; 
USPAT 


Cor--. 


pllll! 


| ; 2005/05/05 10:01 


0 




S129 and ("call center" or 
"customer support") 


US-PGPUB; 
USPAT 


OR 


/"Mil 

ON 


2005/05/05 10:04 


S13 


Pillll IB 


S129 and hold 




US-PGPUB; 
USPAT ; 

US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 10:02 


S13 
2 


22 


S129 and ((place or placed or 
placing or put) near2 hold) 


OR 


ON 


2005/05/05 10*02 


; S13 

::3 : :-': 


lllll&l 


(370/352).<±L 


S. . ' 


US-PGPUB; 
; USPAT 


OR : : 


; OFF 


2005/05/05 10:02 


S13 
4 


55 


S133 and html and xml 


US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 10:03 


S13 

;i : 5T : 


JIIIJIIH 


S133 and ((place or placed or 
placing or put) near2'h6ld) : ; ::::: 


US-PGPUB; 
USPAT ; ; 


OR : 


ON 


2005/05/05 10:04 


S13 
6 


4 


S134 and S135 


US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 10:03 


lS13 • 

: 7 ' ' : 


:::; :: ::-l55;- 


; (379/900)XCLS. • : 


•US-PGPUB;: 1 ; 

ysPAT : ; 


OR : ; 


Bill 


:; 2605/05/05 10:03: 


S13 
8 


0 


S137 and html and xml 


US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 10:03 


S13 
9 


' 22 


51:37 and ("qall center" or /•:• 
"customer support") . 


US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 10:03 


S14 
0 


10 


S137 and ((place or placed or 
placing or put) near2 hold) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 10:03 


S14 


247 


S133 aridfcal 


iicenter" or 


US-PGPUB; 


OR 


ON 


2005/05/05 10:04 


-■1 




"custbmersupi 


)ort") ; 


USPAT 








S14 

2 . 


37 


S141 and ((place or placed or 
placing or put) near2 hold) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/05/05 10:04 


S14 

: 3 ^ 


'-'l ■ 


»5940497".pn. 




: US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 08:42 


S14 
4 


73 


"miloslavsky alec". in. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 08:42 


S14: : 

: 5/V: 




. S144 and iprit;< 


itib 1 -htrrilf 


US-PGPUB; : 
USPAT 


OR 


ON 


2005/07/12 08:43 



Search History 7/12/05 3:06:26 PM Page 9 

C:\Documents and Settings\DHuttonl\My Documents\EAST\Workspaces\09,577,320 - telephony hookup via Internet. wsp 



S14 
6 


0 


S144 and (ipnt with html) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 08:43 


•Sl4 : /' 

•7: 




i:sj44 : and (iprit samfeihtmi): 


US-PGPUB; . 
USPAT 


i:OR 


ON 


2005/07/12 08:46 


S14 
8 


0 


ipnt with html 


US-PGPUB; 
USPAT 


OR 


ON 


2005/07/12 08:46 


S14 

,9::;:: 




ipnt same html : 


US-PGPUB; 
USPAT . ;. 


OR 


ON 


2005/07/12 08:46 



Search History 7/12/05 3:06:26 PM Page 10 

C:\Documents and Settings\DHuttonl\My Documents\EAST\Workspaces\09,577,320 - telephony hookup via Internet. wsp 




From;Pro(xue$t 



•i: : 0-'" :: ': : :' ::H< < 5^' 



iiijllii 

^<;2ti»t*eS5 '. : : .; •< ..; : j;';' > . ^ 

i&^^^i^&s •!': : : : ' : ' 

:^; : -5ftC«f5ty ! /;' : : '. ; |. / ; . 

♦ i$m ' .' '.; ':. .:.::<! 



'<cu.--. starch f=< ficrttj :fsttfr7'.ed 0 tota£ riwits.'-Pieise-t'y'ig-afrt-wib feA-'cr c-.m&t*e-osfte>**i :<fcyv/.»'tfs. 



: 0*:*ycw -roe»n irtt?' 



:'.VVorrfR :J>::>r;cW:T!t(eS:::' 

:;.Yeac: Puciis^dTr^rv^ 



\T0 



:j Atf rfi»on- vvi s:ev p.-^f esskir.si: . : :.! ' ' ' | : ., . 

j: ■ . ■ . ■ • ••••••••• vi:*::: ,.v. 



■ • ' • Arrcu: -Jafaa- . • j Terms- c-f" S ervi<ie ;i 'Privacy! P6\\c< • ] ■' Contac: ijs (■ H«:p . ■( • ' !Si>hrw;r a Prcfc-tarn' ■ (• ' - 50^ CorripiiaKce- ' 
faj^j : c Pow^icff d-the. f-*ee Adcrbe^.- Seethe r^S swrware - ■ w« vv. ^rfebe. SSi: f tiS5; - 

.^■.■.■.■.■.■.■.■.■.■.■.■.■.■.■.■.-.■!;.'.-.-!;.Cepyriaht ©, 2D02. Safari Tech Sscks Or.jire^Ail rtyhts re»srvetfi ■ : ■ ■ > - ■ 
'.*.'.'.■.' ' 75 A^ngtwSirfrsL.FScc. 3 . . . . . !\\ .■.■.■.•.•.■.'.-.*...•..■.■ ■ . 

'.'...'.'!!-.-.-.-.'.y..-.-.-.- \;.\ !\*.\-. \ '!-. •.■.■.•!•.'!*. . B^stc^ f^A 0iil.5/. , .v .•.*.*.-. . . . . . ! ! . .. ■ ■ . 



TECH 300KS 
ONLINE- 




From;Pro(xue$t 



Sipntform ■ • x {!^?| 

^:e%w«tv(5i* ; x. . ' 

■*{-$ft^t#- : : : \ x 
: &^&&r* : : \. .:•/ 

■ '■• : •"••}^ 

f>i^^^^'Sy^:r;& ; 
Sr^^snvrtirij ■ ■■ ' 

? i^uth^ : ... x x x '. : 
♦■'esse* '■■ ■ y 

S$}¥: : : ! : xx ;xx- ; ?:-x-?ii x? : :' 



:W::::!:>. ■ X YcUr-. search f =f rent for*-- ■ jtfrm>i&- G tot2t reoiifts.' tftasfr ;ry ag-sitv v>kh- fewer; of more Sfr*sr2i *:*y v/ords. 
few:*;- ■ Old yotf r.V&sn :rtt fo>v.*.> \;X * . .;. . . .-.XXXw'- • • . \"X'X;. -Xy. v. \\;. . 



:fej:j:::: :: Afl^xl rwj»VJ:S««Pr:h >: 



:'i ? i - ^ 3^^!*^^^!5^*li II! /ill! i x-f iiiJli i:i • if i : i W$i ? ;l 

■ ; : ; ^ l? 1 **;^ xx x- . ' x ! : '= i.; : ' 'i • ? 



'lift; 



' •' : \ ,; ISSN ■ • 



■•-v Arisen- Wesiev F-^Cffesskirsf . ' . ■:?::::*.:■; 

;iA^pf-.a Zooks ■ • 



. Ahc^r :>sfftj-i . ; { • T« rrn S cf : Service | . -Privacy. Policy; . ; ) -' -ContBCf -t**s. l:«:p - t ■ " -Suhmir a Prcfctsm- ; . J ■ > ^05 ;Ccn?frfin r,c« ' 
^pyr ighi ®, 2502. Safari Tecfr Seeks GnSr.ei. A!( riyHt? nsserves ■;:•;*;•:■:■;■:*:•;:;:■: 

.•.•.•.•.■.■.'.'.■.•.■.■.■?S A^ilTgtorSi|nM:;.BK^ .3 ;X- ;.;:-:\\\-:;:;X;X^ 
.•.•.■.■.■.'.■.■.■.■.■.■.•.■.■.■.ao«tOS>.-J4A C2ir6.\;;;:;;;. ;';:;/.\-X;;;:;!;X;:v;\X;:;;;:-:y';:;:; 




From;Pro(xuest 



sipnl forms ' 



▼ BfOv.tse 8y Category 



' f iftd a Spetitii Book 



: . : i Ail v a XMXitt\ St«*j rV.h '. 



/ :j AcSdi 5f:a We s:< y JVof essic r. g i . ; : : ' '. ' : 



• Ahcur iJsfan ■ f • Terrns ct" Service - | ; • ;Privacy. p-c;t:c>-' I - ■Gw*Rcr Us- '•{■"• " ( Suhnnir « ?rcfc!srn 
. .Ospyngh: ® . Safari Tech Seeks Online; Ail n^hTs re&zrvez. 




From;Pro(xuest 



iintefnet protocol nfl' *pT-?l 



▼ Browae 8v Category 



:|** - ;C&CO {!;&;..';" y. V< v .:<; : ;.: 
'.if; ^ .WtWticsS i[ 1 4 I*;:;:;;:" .: 

■ . : cc^tj a;>$5 ./' ■ : {: : ::: = 

A:t.T*ti*s:; : ; •; : • •; ; 
.^fSiisifMtisS: ; y >; :' ] ; ; 

S^^traiwfV:;" ; ■ -*; ; . ■ '. v 

&\£<a&Sfc»*S I'; • 

*;-&.sjtfffoissa :\ : 

>t Cirs#fc;ai;\; ; ■ ■ ■ 

: ;: : *. :.' :. : 
*;^iS5f>«tf*'''; . :: : : : 

3^S$$*>iW' :"" ; ; 



- ■ ■ ■ .. . ™ 

Fcuns 679 secticrv*'2) :n J7.t! fccoK's) Lr.er mskh your search fcr V.f-rrvsi crctccst rsefAOrti ^ei-ep-cr.v", 
; (tew £tKwj©t ■ 



-.;■£. Mtt::^ Ethenwi Serves Cw:cepto 




::SeC'=fii!>EdStifor. : :-: : 



- ^ *. • • X: fcWUSE 1 9 FOR' TP LEpHONV ' ' 

•: ' ■ : : b. ATT^ietiTE •> of. THE::iNTEs?«n'- ■ ■ ■ 

.-3.. ¥if HY-CC-W3INE IP '.AMD .SS7:> 



■ ; J : : "f ctoccf Us; • , . '■ : ' . . : • . 

| - Sassier*.: Ir.fr la'jcr: :P.-OtCt:ct f SIP:.^ : 



SChC; r-Jst-A-cr x^g : A. a»\te to . . : ■ » 
sno Services 



i : CrtC weaver k -UsBv'4pp:?:atioi 
-.3. ■ ^.«-y .Tt>: hr.iMl.TeTrw. 



:2J:S"fe»S:.?s:cto!»>,0v«CVie«::r:. 

3. S«?ft^er.r:#s- 



. &y Sear.: Cwvery -.• •' 



£y Me? ike 



:; : llllllllll ■ ^ ' j' 9 -* 1 ?3i>( ^ :iewB ^ i: : 



!i -It-. C-icssary.o: Terms - 



'.'2. Vc'ks cv« If 4 " ffstw;f% ••• 



;"rer.ttc* . IMS/fie, 



; : Cisco : fr«S5 :| 12201 2 i 2 



:i>*e>-:irj-2 hail 2C*C'J/1C'/C^ 
ffv. 



: Cisco freas 2--0-i.'C4.'i9 



■ Afacvr Safna- .■(■■; Terras cf ■ Ser vsc* ■•■[■- ;Pnv«cy ■ Po(i<r< 1 • ■ 'Contacf Us ' • (■ - h«:p • ■{ Subrr.i: a rwtrism J SOU Ccrnp:a^«; 




From:Pro6suest 



mmmmmmmmmmmtS 

Found 307 secticjv's) in. XTZ bccicCs) ^*.flt match your. search. for :'>r>itrr,tx prctcccl rieu'co-r-x telephony term"". 



: :int6fnetpfc<tocctf>c' - 

?Wf ! : : :' : V- ! ' : 

;: .}!: $ W<t4:i&$i |t i) |; ^T." : \ \ ' .jxv! , • 
■^•^^rrrrl^^''^.^-;'; ' 

vvfty< • ,r^««'i : *; . ; ■ Z/' 

' ♦> ^PttR«ft| \ rtf «)itc*r.<*; ■ ■ 
;:>>/C*&tKstkir> Y >; '. y '■ ' '■ ' - : ;| ' • 

i^l^H^i^tf^fitt^ - . • . ' 

# £-"S«Kt]t«S5 v -.1 

-*{;:£: C<;ffft«*:«fr : * : 

^C^Hvs'-.. ■ . ■ • '. 

.' t'r^^'icfo ■ : 

;$: : fcifett;> t^C<i*$$4:. yyy\--i 

.^{•M«fc«iij*ffto ■ ' ■ ■ ] ■ 

^Proj^mauKs '• ; : ; . . . ;■; 
: +> Sfrriaifsry - ' "\ '\ 



wm 



* Tiife .... : j • ■ ;*;. : ;'. : . ;: 



. Scroics l := • 



fag*; 1 





■Second c'ikjee;- 
■&y miry ;• 



■:■ C'f f tC S -;f< ttwCcr*: :•:■:■;•:■:■:•:■>: : : 

• • By Os vie! ; r^si-rrft.- ; Nifti! >twrphv 



ATM Oaia Tr-iost^isiicr: BaiSco 



■ •; £^SCKO:^v«a'i: Aj«^pvxKat»tts;|: : ;- : !:: 9<k Hail j 2C*02/l C/i 







■ M."twr:r:< Sstss srd Sftv>"irie«: . * 



.:S8r**esb:Sharrn^>^^a>(so2Re*>:-:: 
•Top*Oowi>. NsjworxDssgrt 



.! Cisco ?re.-C5 . ■ 1/3 7 ■ 



• Z' VVkirffcSK Services :i>T; : /' 



:i. & ■ ■ 

CLwrt'Wnec- Re^ac'-se pi al^s 
:(C-.Aj- : ' ■■■ ■■ 



:Tcprri«w.:\ehvc;f.^::&*sigr.: 
By ,f , ;f r tiK5K& :Oppe«f»«im«r:. : : 
'Isifev.^s-iSSviS' 1 : ' : :,; : ' : : " : ;,; ;,; ;,; * : 



; :. Af>a:v2iF<g. Sutir.eos Gc*ts . ! . 
«^r.TCte- Access TschnciojCts , ■ 



'5. WAN Tec^.fvdoi 



:?/e.*4r:ff Hail .?r:03/C.w'^;. 



: ei &:c =i*es y . 2 5/5 7. ■ . 



. .;. .-. ..-•.*.•.•. . .- ■. •. . • Tcf 

Abc«t i : afvir( 1 •Tcr^s-cf-.SeJvkio- -F^ivctcy Policy [" Comae L?s • | ■ fctlp (' Subrnii a PfotSerrt } 0?:;'.p!iaf":« 



TECM BOOKS 
ONLINE' 



|inteFf>etpfOtoGcfnf:- .<&'■•''• 




From;Pro(xuest 



■IIIIwlSiii \ 



Illlilfll 



: {"!v';X0s5o^5> : ' : ;:;: ■ . y;' : ;>.' : ;'| 
^:.Ce^jf*«»ti»n ( li}, ; . , . . : 

; i . : : - ! : " ■ 
| '.;,:i:, v : :'' 

V^.Aet T^Rr!f!: :: :; : : : '• '• ; ■ ; 

£^rj<& ' y ;' : ;. 

£. £t«i*>*$* ;! : , : : ; ;■ 

' .\\ . 

'^!^^^'ir'Pf-!:i^-: Si" : - -> 
it ft&i&t&cv y \ .". : 

t> IT; M^S^V^t: * ; ■ ■ : * • ; ' 

^:f L H&*5 jf^ft>miK5 : ; : :>;•;;;>;::.;•. ; ; 



▼ Fiftd a Specific Bo-ok 



♦ tseset. : 



US Patent and Tf ad©f»ai*\oflKC V 



Foiini. 126 SBctisnis). in &9 bocKC«). that match year, search, r zt .^internet prctccst; r.eiA^ teiep^c^y terms'!. 



. By ' Ciiw t : y *t?m*; Inn.- •'. 





::Sv;3rvart-3*rgart>r.-. : 



■ TCP/IP Tufr>ivV 'snd'TcRhnicA!'-' 

■ Cv«?v:ev;"---' ■ 

: W;t>dc*v* S -:'2SCC: S&\ve-' Tf>otK>: : 



Second fzttiict? 

&y. ■ The Mrercsefr- Winders - 

Jesm-!- • • • ■ •. • • • 

Ef^.Brdnr ft. f^Kfer, 



:^e-t>cc Hail; 2S0X':i/i* 



■ . :.Yc"ur Sws:rress Needs: : ■ • ■ press 





Secun;yt-. £xaw Cysm 2 (Exam ■ 

&y. Kirk riaiKjrrjan;. -^sr.e Earretl,. ;■ 
.'•'sarttr: Vtfii^s • . _ -I- 



.CCD A £x arr: Ce-r: i f i <: at? ok' ttf e- • 
3y A. A0t!>=.nv or-t^O CCiE ' . 



POWER LI? YCUR. . 

TO cKAfiLINfi «ET»fCPj-; ' 
TECHWqLOG3ES 



. , ; . : a. Thff ; i.AN t\cce+£ Prorits . : 



-:.2..-rtefrt£te Access.- 



■ ooc-kv i to 10 cf S5 • '•:>;? 



i^boy; Safari. '.\'. '. Tor^s of | ■ f : :ivacy t^c-ticy • : I • . CoJTiac; its . • \- . ■ help ■ \ • ' £u 



: Cisco PTff : 0--f/C3.' 



: ! : ■ -y- ! : : ' ■ ?w 



CV/ffHcad free Axfcbe® ^?-d^r© .fip^yy^re ■ is vitf.*. Adcbo- f*C>P. Msm 



This Page is Inserted by IFW Indexing and Scanning 
Operations and is not part of the Official Record 



Defective images within this document are accurate representations of the original 
documents submitted by the applicant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 

□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 



□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

□ LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCE(S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: ; 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



BEST AVAILABLE IMAGES 



